
Project Manager
Position Description

Project description
‘The Workshop: On the Road’ is an expansion of ‘The Workshop: Belgrade’ that will provide educational
activities and language lessons to refugees living within government-run centres and safe-houses across
Serbia. The education classes and activities will be mainly delivered online, with face-to-face classes offered
through weekly field visits (pending the ever-changing situation with COVID-19 in Serbia). This project
offers an opportunity to expand the safe space and community created within The Workshop in Belgrade,
as well as the foundation of learning it has created, to the wider refugee community in Serbia.

Position overview
The Project Manager’s primary responsibility is the effective coordination and implementation of ‘The
Workshop: On the Road’. ‘The Workshop: On the Road’ aims to take the curriculum and resources that ‘The
Workshop: Belgrade’ has developed since its opening in 2017 outside of the capital city and expand them
to government-run camps and safe-houses around the country, both virtually and through face-to-face
workshops. Taking the Workshop ‘on the road’ will involve managing both the virtual and face-to-face
components of the project, along with coordination with government authorities and volunteers.

Reporting relationships
The Project Manager reports to The Workshop Co-Directors. Volunteer teachers report to the Project
Manager.

Responsibilities
- The development and subsequent implementation of ‘The Workshop on the Road’, in coordination

with The Workshop’s current management team, as this project has not yet been fully established.
- Outreach and communication to/with the Serbia Commissariat for Refugees and Migration, various

safe houses, and other organisations to organise the project and assess the various needs in each
space.

- Monitor beneficiary interactions during the project’s activities and identify any gaps or needs that
are not being met.

- Ensure adequate tracking of curricula and results for each beneficiary, amending lesson plans and
curricula where needed.

- Coordination with the Volunteer Coordinator on recruiting the necessary volunteer teachers to
implement the project both in the field and online.



- Oversight of volunteers that accompany the Project Manager on field visits.
- Develop and foster a respectful and dynamic team environment which is motivated to meet the

objectives of The Workshop: On the Road.
- Coordinate team communication including regular meetings and reporting.
- Flexibility to travel to various locations throughout Serbia on a weekly basis to facilitate the

workshops.
- One day a week of supervision within The Workshop’s primary hub in Belgrade for at least the first

three months to ensure a familiarity with the organisation.

Person Specification
● The applicant must be a Serbian citizen and/or have the right to work and live in Serbia.

Knowledge and Qualifications

● Fluent in Serbian, essential.

● Working knowledge of English, essential.

● Drivers license, essential. Access to a car, desirable.

● Knowledge of beneficiary languages including Pashto, Farsi, Dari and Arabic are an added value.

Experience

● Minimum two years experience working in the field with disadvantaged populations, essential.

● Experience in teaching or assistant teaching, essential.

● Project management experience, desirable.

Attributes

The incumbent must:

● be able to communicate effectively and efficiently with the project directors and coordinators, and
government and extra-governmental bodies, including camp management and staff.

● be able to work proactively to identify the ever-changing needs of the beneficiaries and initiate
action.

● be sensitive to working with vulnerable groups and people from different cultures.
● be an effective self-manager who can work without constant direct oversight.
● have exceptional interpersonal skills to promote a positive working environment.

If you are interested in this role, please e-mail a copy of your CV and cover letter, and direct any questions
you may have to theworkshopbelgrade@gmail.com. The deadline for receiving applications is July 2, 2021.
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